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Hotels Main Entrance  Reserved Disablod Lifts Room for the Attached
Car Park Lot Disabled Sathroom
How to Use Albrt Court Hote
gl e CIEC L L
Singapore 189971 Two tosm:
this Guide Tol: (65) 6339 3939 ‘
Amara Hotel Nil Parking can
" 165 ‘lmp\gal;s%arw (6] be aranged with 814} 3] &)
Accessible to wheelchair Singaporo 088539 the hotel One room
(, and ambulant-disabled Lol
Carlton Hotel Sir e
76 Bros Basan Ro & & & ]
Access is limited. Singapore 189558 {stops) High cal
(E\ Assistance may Tol: (65) 6338 8333 button
be required
Changi International Airport | Nit
Ambassador Transit Hotel 1] (8] (8]
i Terminal One
Accessible to o 018155
W ambulant-disabled Tol (65 6542 5538
Changi International Airport NI
Ambassador Transit Hotel g g E’ g
Steps/Kerb Terminal Two
(No ramp provided) Singapore 918155
Tel: (65) 6542 8122
Changi Village Hotel [
Access is particularly 1 Netheravon Road &} (6] &) (&) G]
e Basement Grab bar
difficult or complicated Tol (69) 8379 7111 ‘
Conrad Centennial Singapore
Braille numbers 2 Temasok Boulevard & 8 &) &) &)
: e Singapore 039982 Bascment (Gassiess
for visually-impaired Tel: (65) 6334 8888 shoues,
grab bar}
5 |
s . Copthorne Orchid Hotel Ni.P:
\d Signal equipment for ik 18] bt 4] &) &)
hearing impaired 214 Dunearn Road the hotel Grabber
e 299526
}) \ / Tel- (65) 6415 6000

Accessible
Facilities for the Disabled
SinglaiDouble

[y Cotion ouse [ Loboy b

[N Busness Centro (1] Poo fstey
[ Coffee House:

Busness Centre (L] Lobby Loy
[} swimming Pool [ Shoppmg
[ resasare

] Arices can provide assstance

(fia) Businass Cantre

Ewlmlm
{ask hotel to arrange ramp)

[N Busoss Corwro. (] Lotby Lo
[ swimming ool Restaurar

[y cotteo House [N Rostaur
[ swammng Fool [N Busness
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Barier Free Tourism
iIn Myanmar

U Naung Naung Han
Vice Chairman

OO\S) a Om a (0 (Myanmar Tourism Federation)

TOURISM FEDERATION
President

(Union of Myanmar Travel Association)

Accessibility : What to Expect?

* Assistance

* Bathrooms

* Equipments

* Transportation
* Sites and Places

Image Source iwheeltravel.com




Assistance

* Specially Trained Staffs and Guides to
provide services

(a) Before the Travel: Booking Procedures,
Selection of Seats, Choosing Meals, etc.

(b) On-Tour: In each destination, Guides,
Escorts and Helpers play essential role to
appreciate the experience, food and
sightseeing during the whole stay.

(c) After Tour: Sending photo, postcard or
souvenir to show extra care for their
disability

Accessible Bathrooms

* Very common difficulty almost everywhere

(a) Accessible Bathrooms at multiple stops )
during the journey AN
(b) Visible sign at all sites, public area and HOTEL
\\. ..‘.A

indication in maps
(c) Quality Stardard (Eg. Star Grading) should N

include Accessible Bathrooms for Hotel, Pt NS & 2 /g J
Reéta-urant and Museur.n . \\\“; v : . )'.'
(d) Building or Town Planning regulation M S T e
enforces inclusion of Accessible Bathrooms =0 & ¥ /
in existing buildings or future plan N NSRS EORY 1




needed in Accessible Tourism

(a) Wheel-chairs for customers with
limited mobility

(b) Assistive listening devices for
hearing or vision impaired persons.

(c) Sign language interpretation video
display in tourist attractions orin
cultural shows (e.g story-telling)

Transportation

(a) Accessible Van for Touring and
Excursion

(b) Public Transport like City Bus,
Circular Train and Ferry Boat
provide Accessibility

(c) Authority of Transport can improve
the design of bus stop, train station
and jetty




_96)_

Sites and Places

(a) Existing Touristic Places and Cultural
Sites should be improved for
Accessibility (e.g stairs, entrance,
paths, etc)

(b) Adventure Tourism encourages the
inclusion for Disabled persons by
redesigning the sites or equipments
#e.g Trekking on wheel chair, canoein
or travelers with limited mobility, etc

(c) Adapting Accessibility in Rural Tourism
or Community Based Tourism
Standards

Trekking by Wheelchairin Nepal as Success Story

MTF Role in Barrier Free Tourism

(@) Coordinating the Special Training Program for Tourism Professionals in Accessible Tourism
with MTHRD and MTGA

(b) Creation of Innovative Travel Products for Accessible Tourism in Myanmar with UMTA

(c) Launching of Barrier Free Tourism to International Community and promoting Myanmar and
it’s unique products with MTM

(d) Initiating of Accessibilty in Hospitalty Industry followed by the Standards with MHA and MRA

(e) Preparation of Recommendations in Accessibility for Regulatory Offices or Government
Authorities together with MoHT

(f) Assistingin Implementation Task of Accessibility in Myanmar as a nationwide Process with
Ministry of Socialwarefare

(g) Collaboration with Myanmar Accessibility Tourism Center (MACT) founded by Dr. Lu Mon
S\also an EC member of MTF) for cooperation with Internatioal Organization or Community for
ccessibility Tourism.
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Barrier Free Tourism
Development
in Myanmar

from Ministry's Perspective

Daw Ei Ei Khin
(Deputy Director)
Ministry of Hotels and Tourism

(Group B)

of Hotels and Tourism'’s Initiativ:
—

3) Recommendations



What is “Barrier Free Tourism”?

Barrier Free Tourism <<Accessible tourism>> is the ongoing endeavour to
ensure tourist destinations, products and services are accessible to all
people, regardless of their physical limitations, disabilities or age.

The improvements not only benefitthose with permanent physical
disabilities, but also parents with small children, elderly travellers,
people with temporary injuries such as a broken leg, as well as their travel.

(UNWTO (2016), Manual on A ism for All: Pri Tools and Best Practi Module I: A
Definition and Context)

3
*1 am not a person with
d|sab|l|ty — ho\)(/ does v | e All of us demand accessible environments,
products and services at some point of our
lives.

® Aswe grow older, our chance of
experiencing a permanent or temporary
disability is increased.

® A focus on accessibility can therefore

ensure that we are able to participate fully
in our societieswell into our olderyears.
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The terms “Barrier Free Tourism” is interchangeably

+ Barrier Free Tourism

* Accessible Tourism

*  Tourismfor All

* Inclusive Tourism

* Universal Tourismetc.

Barrier Free

Toutiain Tourism for All

Accessible
Tourism

MOHT's Initiatives

Described as a cross-cutting theme in the Myanmar
Tourism Master Plan (2013-2020);

Ensure for disabled people

Ensure that people with disabilities are equally
able to participate in vocational and professional
opportunities in tourism as well as in the
recreational opportunities that tourism provides.
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MOHT'’s Initiatives to Barrier Free Tourism Development
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Accessibility is a central element of any responsible and
sustainable tourism policy. It is both a human rights imperative,
and an exceptional business opportunity. Above all, we must come
to appreciate that accessible tourism does not only benefit

persons with disabilities or special needs; it benefits us all.

(Dr. Taleb Rifai, Former UNWTO Secretary-General)
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